
 

  

Credit Risk Controller    

Head Office – Johannesburg  

Group Credit Risk Manager   

About the Role… 

We are seeking a hard-working Credit Risk Controller to join our Head Office team. The successful candidate 

will play a pivotal role in safeguarding the company against undue credit exposure, ensuring compliance with 

credit policies, and contributing to the achievement of financial and administrative objectives. 

 

This position requires a proactive individual who can balance credit risk management with supporting business 

growth, while maintaining strong internal and external relationships. 

 

RESPONSIBILITIES 

• Acknowledge and respond to queries (clients, agents, branch) within 2 hours of receipt. 

• Obtaining information for credit risk assessment.  

• Verifying information received for credit applications. 

• Seeking references and confirming their validity and value. 

• Identifying and reporting fraudulent applications. 

• Analyzing credit risk. 

• Communicating with clients as and when required. 

• Communicating credit decisions with parties advising them of the outcome of the risk analysis. 

• Taking appropriate action where necessary regarding the reviewing credit terms or withdrawal of credit. 

• Always communicating with relevant parties regarding the recovery of debt. 

• Assist in the selection of the most appropriate recovery procedures in line with the company’s credit policy. 

• Producing monthly bad debt provision reports providing feedback to Group Credit Risk Manager. 

• Gathering information from credit agencies or clients (financial information, such as company accounts, balance 

sheets, assets, trading history and projected growth plans). 

• Weekly monitoring of age analysis to manage credit risk and debtors exposure.  

 

Culture Accountability by… 

 

• Three EEE's. 

• Deliverables and general performance discussion quarterly. 

• Compliance to all HR and company policies, practices and administrative procedures. 

• Weekly operational meetings. 

 

SKILLS: 

Required 

• Must be able to communicate in a professional manner both internally and externally, at all levels within an 

organisation.  



• Must be able to make decisions within specified parameters of work.  

• Must have organizational skills and effective time management skills.  

• Must have attentive attitude towards responsibility. 

• Ability to compile and implement credit policies and procedures.  
 

To be Developed 

• Ability to liaise with attorneys, and clients discussing on legal matters regarding credit.  

• Ability to analyse financial statements, assessing risk and recommending payment terms.  

• Understanding of the National Credit and Consumer Protection Acts.  

• Understanding of legal implications regarding Standard Trading Conditions.  

• Understanding of legal agreements i.e. acknowledgements of debt.  

 

REQUIREMENTS: 

 

• Minimum of grade 12. 

• Credit Management Level 1 certificate. 

• Minimum of 3 years’ working experience within credit and risk management field or accounts receivable. 

• Experience in the freight industry would be advantageous.  

__________________________________________________________________ 

Should you be interested in the above please advise: Human Resources Department: 

All applications must be accompanied by a copy of this advert and a full C.V of relevant experience. 

 

 

 

 


